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Migrations & Retention of Listings 

When submitting a request to migrate a telephone number, various options are available to CLEC’s for the handling of White Page Listings.  A CLEC may retain a listing as is, not retain the current listing or may make changes as specified with a migration (ACT V) request.

The CLEC requests the disposition of listings by populating the ELT field on the End User form.
	Field
	Field Description
	Field Entries

	39.  ELT – End User Listing Treatment
	Identifies the listing changes desired by the end user when changing local service providers.
	A = Retain end user listings “as is” in both directory and/or directory assistance – prohibits use of DL form.

B = Do not retain end user listings – prohibits use of DL form.

C = Change end user listings – requires use of DL form.


The ELT valid entries by Requisition Type (REQTYP) are:
13-State

	REQTYP
	ELT *

	A 
	B, C

	B and C (See NOTE)
	A, B, C

	REQTYPs E, F, M, P, R, T, U, V, Z, 2 or 3
	A, C


9-State

	REQTYP
	ELT *

	A
	Prohibited

	B and C (See NOTE)
	A, B, C

	REQTYPs E, F, M, P, R, S, T, W or X
	A, B, C


* See LSOR documentation for ELT conditions related to these REQTYPs.  

NOTE: Refer to the Number Portability section in this document for further information.
For migrations in the Southeast Region only, the MI (Migration Indicator) field on the LSR form is required, with the exception of REQTYP C simple port requests where MI is optional.  This field identifies the type of account activity – whether the account will be a full or partial conversion.  Depending on the type of conversion (full or partial) only certain ELT values may be populated
The MI valid entries are:

A = Partial migration converting lines/numbers to a new account

B = Partial migration converting lines/numbers to an existing account

C = Full migration converting lines/numbers to a new account

D = Full migration converting lines/numbers to an existing account
The valid combinations of MI and ELT entries by REQTYP are:

9-State FULL MIGRATIONS (MI = C, D)
	REQTYP
	ELT **

	B and C
	A, B, C 

	E,F,M,P,R,S,T,U,W,V,X,Y,2,Z
	A, B, C


9-State PARTIAL MIGRATIONS (MI = A, B)
	REQTYP
	ELT **

	B and C
	B, C

	E,F,M,P,R,S,T,U,W,V,X,Y,2,Z
	A, B, C


** See LSOR documentation for MI and ELT dependencies related to these REQTYPs.

Number Portability (REQTYPs B and C) – Full and Partial Migrations
Full Migrations 
When a CLEC is submitting a request that is a full migration in 22-states, the valid ELT entries by REQTYP are: 

22-State
	REQTYP
	ELT

	B
	A, B, C

	C
	A, B, C*


* Not allowed for Simple Port requests.  See Simple Port (below) for further information.

For full migrations:
· When Do Not Retain (ELT B) is used on a migration request, a standalone Listing(s)  must be requested on a separate REQTYP J request for a listing to be available in Directory Assistance and the printed directory.

· Refer to the LSOR for a complete list of rules.
	· REQTYP J
	A, B, C


Note: For additional rules see the LSOR
Prior to retaining listings on an end user account, REQTYP J CLECs are responsible to obtain the existing CSR for that account to confirm that the REQTYPE J CLEC intends to retain the listing(s) “as is”, which includes all existing fields on the listing(s) (including, but not limited to, the List Type).

If the CLEC does not intend to retain the listings on the account “as is”, select the appropriate ELT Entry.

In the event the CLEC retains a listing which does not contain the correct information, the CLEC must either delete the listing it retained or submit a change order to make corrections.

Simple Port (REQTYP C only) 

When the request is a simple port: 

· ELT is not required, but may be populated.

· When ELT is not populated on the request, the default will be Do Not Retain Listings (ELT B).

· Change End User Listing (ELT C) is not allowed 

· Refer to the LSOR for a complete list of rules.
Partial Migrations 
When a CLEC is submitting a request that is a partial migration in 22-states, the valid ELT entries by REQTYP are: 

13-State

	REQTYP
	ELT

	B 
	A, B, C

	C
	A, B, C


· Requests for Partial Migrations with Retention of Listings 'as is' (ELT A) is available only when the migrated Billed Telephone Number (BTN) or migrated Listed Working Telephone Number (WTN) is a straight line listing. 

· If any of the following listings are associated with a migrated telephone number, then Retention of Listings (ELT A) is not allowed on the request: 

· Caption Indent Listing 

· Straight Line Indent Listings (SLUs) 

· Straight Line Cross-reference Listings 

· Alternate Call Listing 

· Client Main Listing 

· Additional Main Listing 

· Answering Service Listing 

· Alternate User Listing 

· Retention of Listings is not acceptable when there are NO listings associated with the migrated number(s).

· When the account TN is a miscellaneous account number (i.e., 414-R58-1234), listings cannot be retained (ELT A). 
9-State
	REQTYP
	ELT *

	B
	B, C

	C
	B, C
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